DEPARTMENT OF PUBLIC SAFETY REPORT
The Department’s mission statement is: building pride through involvement.
The Town of Indian River Shores Public Safety Department places a priority
on communication, community needs, safety and education. Public Safety is
unique in that almost all of its 21 officers are triple-certified with State
licenses and certifications as a police officer, firefighter, and paramedic or
emergency medical technician. The certifications and cross-training enables
the officers to function in any of these three capacities, depending on the
type of Public Safety services required, at any time.
Consistent with the Department’s goal to provide Indian River Shores’
residents with the highest level of service, the Department will soon
culminate three years of preparation effort with application to the
Commission for Florida Law Enforcement for Accreditation. Successful
accreditation requires that the Department examine each aspect of its
William “Bill” Schauman
structure, operations, and responsibilities (39 components in all), and
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confirm that policies and procedures exist to handle each of 239 assessment
standards. These components include organizational structure, training, patrol duties, investigations, hiring,
promotions, the volunteer program, public information, and fiscal activities. Importantly for Town residents,
accreditation means that the Department has been subjected to a professional scrutiny of its operations, personnel
practices, and training policies to ensure that the very highest standards relating to these activities are being met.
Training is also a critical component of the Department’s commitment to service, and in 2008 the Department’s
officers successfully completed over 4,000 hours of training. Curriculums included vehicle extrication, felony stops,
self-defense, CPR/first aid, HazMat, pre-fire planning, driving tactics, and EMT/paramedic re-certification.
The Department updated its website (www.irspsd.org), which now includes the option
to receive real-time ALERTS that are activated on-line and transmitted via cell phone or
e-mail to a list of approximately 1,000 subscribers. An alert is sent whenever there is a
suspicious incident, hurricane alert, or public health threat to the Town. The
Department also continues to offer its free-of-charge health programs to residents,
specifically File of Life, Are You OK?, and No Loves Lost, as well as its Vacation House
Watch, crime prevention, fire prevention, and community liaison programs.
In 2008, statistics show that the average EMS response time was under four minutes,
and a minimum of two firefighter paramedics were on duty at all times. The Department responded to 1,489 calls
for service, with 883 (59%) police-related, 149 (10%) fire-related, and 457 (31%) medical assistance requests. The
calls for service in 2008 increased approximately 3% from the previous year. Of great value to the Town and staff
are the 18 citizen volunteers who contributed over 3,000 hours to such activities as accreditation management,
office administration, courier/transport, and public information.
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As a Charter Officer of the Town, Laura Aldrich has filled the town clerk’s
traditional role of providing administrative functions that are necessary for the
Town’s elected officials, town manager and the community since 2005. She has
been a Certified Municipal Clerk since 2001, and is pursuing her Master
Municipal Clerk designation. As your Town Clerk, Laura’s main duties include:
• Provide administrative support to elected officials, the Town Manager,
committees and employees;
• Provide notice, record and produce minutes of all Town Council and
certain boards or committee meetings;
• Maintain the Town’s Municipal Code and Charter;
• Coordinate Town elections – Chair the Canvassing Board;
• Provide Notary service;
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• Manage the Community Center’s rental, use and maintenance;
• Oversee the Town’s records management program for compliance with State regulations;
• Maintain and improve the Website content; and
• Affix the Town seal, provide attestation, and maintain all official Town documents.
Laura is dedicated to meeting the needs of the residents of Indian River Shores. Please feel free to call or e-mail her
at townclerk@irshores.com.

ELECTION INFORMATION
WHEN:
WHERE:

2ND Tuesday in March of each odd-numbered year
Town Community Center
The next Town of Indian River Shores’ election is in March
2009. Councilwoman Frances Atchison has determined to run
for reelection, and two other seats are open due to term
limitations being reached for Mayor Thomas Cadden and
Councilman David Becker. Visit the Town Clerk or our website,
www.irshores.com , for up-to-date election information.

Community Center

Voter’s Information. Absentee Ballot Request Forms and
Voter’s Registration forms are available in the Town Clerk’s
office or the Supervisor of Election’s Office. The Voter’s
Registration form is also used to change your address, party
affiliation or name; or to secure a replacement card.

LEGAL CHANGES

The Planning, Zoning and Variance Board (PZV) works closely with the
Building Official and planners to apply the Land Development Code and Town
ordinances provisions relating to: y aesthetics, harmony and compatibility of
architecture and design; y landscaping; y vehicular and pedestrian traffic within
building projects; y ensure technical aspects of the Town Building code are in
place; and y determine recommendation to the Town Council to approve or
deny requests for relief from compliance with the Building Code due to special
circumstances or hardship. Monthly meetings are open to all residents in the
Town Hall Council Chambers.
The PZ & V Board also sits as the Local Planning Agency when needed to
provide recommendations on Comprehensive Plan changes to the Town Council.

TOWN CLERK

The following ordinances were adopted since the last report:
Ordinance 495 – Comp Plan Amendment, School Concurrency
Ordinance 496 – Flood Damage Prevention
Ordinance 497 – Adopting Entire Florida Building Code
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Five resolutions were passed by the Town Council since the last report on the
following: Town Investment Policy, Building Citizenship in the Community,
Public Participation in Meetings, Reconnect South Florida Water
Management District and the St. Johns River Water Management District,
and to Withdraw from the Interlocal Boundary Service Agreement.
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